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How to register an installer account?

1. Distributor create one for his installer
Login—>System Set->+Add installer-> fill in the necessary

Add installer

Installer company

Installer alias

2. Installer register form OSS directly
Type oss.growatt.com—-> Register>Installer> Agree the terms->Confirm—> fill in the necessary
information—-> record username and password

Registration type Installer Distributor

) _tAgree with the Companys terms?

ool -
Perfect account number

Account number | Account number

SMS verification | \Veni Get code
Email address | zhen zou@ginverter com

Email venfication 520421 Get code

Phone numbers and mailboxes need to be verified at least one
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Perfect data is successful, your eode is: (ACXXC), login account JACXXC001)

Installer account function description

1. Overview
When login your system, you can see your installer code is ACXXC and the navigation bar.

Girowatg w0

B VA VENEN Rl | Device list honitor manage »Device list # Export the faul list

Device Manage All Plant nam erver account Serial number
User Manage
Plant Ma Inverter Storage Hybrid inverter
Screen Display Failures 0 Offline 0 Waiting © Online 0 Total 0
& SewverHal + [ No Inverter SN Alias Plant Server account Datalog Last updated time Status Energy today Energy total Current power Rated power Operating
& Supply System+
No data
& UserCenter +
£ SystemSet +

@ Select all M Delete +. Export

- To 1 page  Confirm

2. Monitor Manage

There are 4 iterms under Monitor manage

Device manage: Manage all online device on Growatt ShineServer that have been add to this installer
account

User Manage: Manage all Growatt Shineserver user that have associated with this installer account

Plant Manage: Manage all plant in the user that associated with this installer account

Screen display: Show page of all your user list, plant list and device list

3. Service Hall

This is for online question and answering function, default is not open. When it open, then your customer
can send their question via ShinePhone APP, and the question will show here, waiting for your reply.

4. Supply system

For query warranty

5. User Center

Manage user information and create oss sub account

6. System set

Set information of Screen display function, check distributor information
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How to relate the ShineServer account with installer OSS account?

Note: Installer account can only manage the ShineSever accounts that already related with this installer

OSS account.

1. Register ShineServer account via installer OSS account

Giowati o000

PR VR YERER Tl | User manage Monitor manage >User manage

Device Manage
User Manage

O Ne Usemame Alias Real name Phone number
Plant Manage

Screen Display
ServerHall +

Supply System+ 2 Selectall  # Export | (2Reset user password

UserCenter +

% B & 8

System Set  +

E-mail

No data

Regisiration date Device number

“New user” - create a ShineServer account in advance, add plant and dataloger later when onsite.
After fill in the necessary information, the service account information will send via the e-mail address

below to the end user.

"Server | China Server(servercn.grov =

Username
Password

Confirm
Time Zone | GMT 8

Company name

E-mail
Contactnumbar |
S m

“Add device” = create a ShineServer account, also need add plant and dataloger to finish the account
register, after verything finished, when the dataloger is online, inverter will auto update data to this

account.

After fill in the necessary information, the server account information will send via the e-mail address

below to the end user.
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Server:  Growatt Server{server growatt.com)

Usemame:

Password:

Confirm:

Time zone: | GMT 8

Company name:

E-mail: |

Contact number:

2. Register ShineServer account with Installer code
Put server.growatt.com in browser and click “New user”, after fill the necessary information, fill the
installer code in below red box. Installer code is on the left top when login installer OSS account.

Register .
Distribut

Register type User Installer

Girowatt | Coe:A0)

LA VWAV EN Gl | /Ser manage Wonitor manage >User manage

Device Manage

Jsername

User Manage
Alias Real name

Password & Plant Manage

Screen Display

' SemverHall +

. Supply System+ @ Select all + Export | (5)Reset user password

User Center +

System Set +

Agres with the Companys terms

Back to login

3. Registered account can add the installer code in user information page
Login the existing ShineServer account, User Center->Userinfo-> Userinfo modify, click modify and
enter the installer code, then save the setting.
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All Plants v Dashboard User Center Download

ERit piechan
IRV Change password  Browse account

User name : reinders
R R ‘Eaerdaru Den Hoek

Realy name : |

Tel phone : | D6 54344088
Time zone : | GMT +2 )

Language : | Nederland

T
Email : | willemjan@denhos nl ‘ *

@D Inetaller ID : ‘Instal\erlD Or Alizs Madify |
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